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1. Although he is usually quiet around the office, Mr. Heineman is known for his witty and engaging

public speeches.
2. Ancient Chitimacha baskets are prominently featured in the Louisiana Museum of Archeology.
3. Complimentary tea and coffee are available in the lobby for all quests of the Farrison Hotel.
4. According to representatives of Light Cloud Airlines, flights are rarely overbooked.
5.  Mr. Krause will reorganize the supply room once the cabinets are delivered.

6. By completing employee-satisfaction surveys anonymously, workers can more openly state their
concerns about the workplace.

7. The final blueprints must be approved by Ms. Ito after the final draft is produced.

8. This sewing workshop is ideal for beginner tailors as well as professionals who would like to

refresh their knowledge.

9. All posters and flyers must be removed from the bulletin board within 48 hours after the event has

occurred.

10. The innovative technology used in pots by Claypol Housewares keeps the handles from getting too
hot to touch.

11. There are a number of free Web-based tutorials that provide tips for locating information in historical

databases.

12. The person hired must be able to adapt readily to changes in work assignments and schedules.
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Bakery Gets Technological

MOMBASA (June 10)—Incredible Cravings, a nationwide bakery and pastry chain with more than 28
store locations, has introduced a newly way to use technology to better serve its customers. During the
last quarter, the company began using an infrared-sensor system that precisely monitors products in the
store as they are added to and removed from shelves.

Personnel from each bakery can see inventory in real time as it is analyzed and updated by the
computer. This system ensures that shoppers can always find what they want. For example, when many
customers purchase a certain type of bread, employees who are monitoring the screen can immediately

restock the popular item.



